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March 30, 2009 
 
Beth Salak, Director 
Competitive Markets and Enforcement 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Dear Ms. Salak: 
 
Attached for filing with the Commission are revisions to the AT&T Communications 
of the Southern States LLC’s General Services Tariff to be effective April 1, 2009.  
The revised pages are as follows: 
 
Section A11.3  Fourth Revised Page 8.2.4 
Section A11.6  Eleventh Revised Page 31 
 
 This filing changes rates for AT&T’s Directory Service. 
 
  If you have any questions regarding this filing, please do not hesitate to call.  
 
Your consideration and approval will be appreciated. 
 
Yours very truly, 
 
Jerry D. Hendrix (mrs) 
 
Regulatory Vice President 
Attachments 



AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC 
 GENERAL SERVICES TARIFF 
 FLORIDA 
ISSUED:  MARCH 30, 2009  EFFECTIVE:  APRIL 1, 2009 
BY:  Tariff Administrator    4TH REVISED PAGE 8.2.4 

 CANCELS 3RD REVISED PAGE 8.2.4 
 

A11.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
A11.3 Two-Point Service (Cont'd) 
 
A11.3.1 Service Between Telephones (Cont'd) 
 
I. Rate Tables (Cont'd) 

 
13. “00”INFO 
 
“00”INFO is an information or directory service where Customers may 
obtain information for locations within the state such as telephone 
numbers and area codes(NPAs) and time-of-day information.  Customers 
may access this service by dialing “00” and selecting Prompt 1, by 
dialing 1-800-CALLATT and selecting Prompt 4, or by dialing other such 
access numbers as may be designated by the Company.  Up to two 
requests for listings may be made on each call to “00”INFO.  Listings 
may include but are not limited to telephone numbers, area codes, and 
time-of-day information.  Customers will be billed a “00”INFO Charge 
for each two listings requested or portion thereof.  The “00”INFO 
Charge applies when AT&T undertakes a search for the requested 
information whether or not AT&T furnishes the requested information 
(e.g., where the requested telephone number is unlisted, non-published 
or the information is not available).  Charges for “00”INFO may be 
billed to the calling station or to a Consumer Calling Card.  Calls 
placed via 1-800-CALLATT may only be billed to a Consumer Calling Card. 
 
 A.  Exclusions - The following types of calls are not permitted to 
“00”INFO: 
- Person-to-Person calls 
- Collect calls 
- Calls billed to a third number 
- Calls billed to a Comercial Charge/Credit Card 
- Calls made via USADirect 
- Coin calls 
- Certain sent paid calls from hotels, hospitals, dormitories, 

and 
       coin telephones where calls may be blocked or billing capability  
       does not exist. 
 

B. Rates - Charge per each two intrastate listings or portion thereof 
requested:  $2.49 

 
C. Service Charges – Calling Card service charges specified in 

Sections A11.3.1.I.7, also apply to calls to “00”INFO when these 
calls are billed to a Consumer Calling Card. 
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 AT&T COMMUNICATIONS OF THE SOUTHERN STATES, LLC 
 GENERAL SERVICES TARIFF 
 FLORIDA 
ISSUED:  MARCH 30, 2009  EFFECTIVE:  APRIL 1, 2009 
BY: Tariff Administrator  11TH REVISED PAGE 31 
  CANCELS 10TH REVISED PAGE 31 
 

A11.  MESSAGE TELECOMMUNICATIONS SERVICE 
 
A11.6 Directory Assistance Service 
 
A11.6.1 General 
 
 Directory Assistance service, as offered by the Company, allows 

customers to request information from Directory Assistance 
records. 

 
A11.6.2 Regulations 
 
 Directory Assistance charges apply to all requests.  Customers 

are charged when they obtain the requested information or when 
the information is unlisted, non-published, or no record can be 
found.  Customers are allowed a maximum of two requests for 
information per call. 

 
A11.6.3 Rates and Charges 
 
A. A Directory Assistance charge applies as follows: 

 
Each call $2.49  

 
B. Customers with Disabilities 

 
 Those customers, with an AT&T approved certification, having a 

visual, physical or learning disability that prevents use of a 
telephone directory are exempt, as a reasonable accommodation 
associated with their disability, from the charges for Directory 
Assistance calls for up to and including 50 calls per monthly 
billing cycle.  This exemption applies to calls billed to one 
residential telephone line per certified customer and applies to 
Directory Assistance calls for personal use only.  Calls in excess 
of 50 will be billed the tariffed Directory Assistance charges. 
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